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TOGETHER WE THRIVE

Gratitude Gathering Food
Drive with Pomona M.S.

In November we partnered with Pomona
Middle School on their food drive,
collecting canned goods just in time for
Thanksgiving. Together, we helped provide
families in the East Ramapo School District
with complete holiday meals, including
whole turkeys and all the fixings. A big
thank you to Pomona M.S. for teaming up
with us to help spread holiday cheer!

ROOTED IN COMMUNITY

Financial Literacy Workshop
Recap

Recently, our Director of Retail Banking, Al,
worked with the Rockland County
Department of Social Services to host an
interactive workshop at the Children's
Services Foster Care unit, for ages 14 to 21.
The workshop covered topics like smart
budgeting habits, key factors in borrowing

responsibly, planning for long-term
financial goals, and building strong credit.
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"On behalf of Children's Services Foster Care unit, | want to sincerely thank you for
presenting the financial literacy class to our youth. The session was both engaging and
educational, providing them with valuable tools... We truly appreciate your partnership
and look forward to continuing to work with Palisades Federal Credit Union on future
initiatives that empower our foster care youth toward financial independence.”

-Ms. Moiso, a caseworker from the unit

MAKING AN IMPACT

Community Partnerships at Work

At Palisades, community comes first. Through grants from the Federal Home Loan
Bank of New York’'s Small Business Recovery Program, we are able to support
organizations that uplift and serve our neighborhoods. This year, we've had the honor
to support the Suffern Rotary Community Fund, Community Food Pantry, Catholic
Charities of Rockland County, Capabilities Partnership Inc., VCS Inc., Child Care
Resources of Rockland, Inc., and The Angel Nyack. We extend our heartfelt thanks to
these incredible organizations for the difference they make every day. Their
commitment, compassion, and impact strengthen our community!
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PRODUCTS & SERVICES

Digital Banking is Here!

"Online and Mobile Banking" is now Digital Banking! Have you logged in to our new
platform yet? There are just a few things to know before you do! Read our quick tips so
you know what to expect.

Our new platform is designed to give you more control, security, and convenience.
And if need any help along the way, we're here for you!

WELCOME TO THE TEAM
Meet our New Employees

Asma N. comes to Palisades as a Teller in our New City branch. With over five years of
banking experience and more than sixteen years in customer service, Asma has been
happy to get to know the team and to continue learning, growing, and contributing in
her new role.

Mickal D. joined us as a Teller in our New City branch. Mickal is excited as he begins his
career in the financial industry. While new to banking, he brings valuable experience
from his previous customer service roles. He is looking forward to hitting the ground
running in his new role.

REVIEW ROUNDUP

Kind Words from Our Members
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5-star ratings we've received on Google

"I went to Palisades for the first "l had such a great experience
time here in Nanuet, New York. working with Enock at the

We were served by a great man Orangeburg office. He was so
named Andre. He was very kind responsive and helpful - making
and helpful and explained my transaction go so smoothly. |
everything very well. | highly was so thankful that he was able
recommend this bank/credit to meet my tight deadline so that
union, they are very nice inside | could get the vehicle that |

the branch as well! Opened a wanted. Thank you!"

savings account, 5 stars. _Jojo T, Orangeburg branch

- David B., Nanuet branch

"The absolute most seamless banking process ever. Ellen, you are
incredible. I'm so, so glad | [have been] a member for over a decade.
PFCU knows how to make a process innovative and seamless. Did my
business while leading a busy work schedule and traveling. | never
had to say, this is urgent, but they treated it as such. Thank you!"

- Mag M., New City branch

Debt Consolidation Loans

Simplify what you owe with one
manageable payment.

Rates as low as

7.49% APR*

We've been there.
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Locations

Nanuet 240
East Route 59
Nanuet, NY 10954

New City
44 South Main Street
New City, NY 10956

Orangeburg
16 Orangetown Center
Orangeburg, NY 10962
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Holiday Closings

Monday, January 19 - MLK Day
Monday, February 16 - Presidents' Day
Monday, May 25 - Memorial Day

Monday: 9 AM - 5 PM Call Center
Tuesday: 9 AM -5 PM 800-438-7415
Wednesday: 10 AM - 5 PM
Thursday: 9 AM - 5 PM TAP
Friday: 9 AM - 5 PM 845-602-3TAP
Saturday: 9 AM -1 PM* or 800-333-TAP3
*Orangeburg is closed on

Saturdays Branches

Nanuet: 845-848-0136
New City: 845-848-0137
Orangeburg: 845-848-0138

Debt Consolidation Loan: *APR = Annual Percentage Rate. Full details of the promotion can be found here.

Palisades

Credit Union

f XoNo

Palisades Credit Union Corporate

One Blue Hill Plaza
PO Box 1529
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Pearl River, NY 10965
800-438-7415

Federally insured by NCUA.
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